
 
4People.org Community Case Management Fact Sheet 2005 – 2008 
Total Clients 2,922 Year of First Contact County Based upon City 

Gender 2005 - 2006 864 Benton County Franklin County 
Female  1,826 2007 847 Benton City 48 Connell 4
Male 967 2008 1,211 Kennewick 1,205 Mesa 4
 Total Recorded   2,922 Prosser  27 Pasco 958
 Richland 534 Total 964

Number of Children Disabled Tri-Cities 2  
0 Child  439 0 Number Disabled 438 W. Richland 85 Walla Walla County 
1 child      X  455 455 Number Not Disabled 362 Total 1,901 Burbank 7
2 children  X 349 698 Total Recorded 800  Other Co.  5
3 children X 263 789 Total County Recorded 2,880  
4 children X 146 584 Age Range 
5 children X 53 265 0-17 257
6 children X 21 126 18-20 113 County Number of Clients 
7 children X 5  35 21-30 706 Benton County             1901
12 children X 2 24 31– 40 640 Franklin County 964
Total recorded  1733   2976 41– 50 508 Walla Walla County     7

51– 60 246 Other County 5
Disability Recorded  144 61– 70 39 Total Recorded 2880
Mental Disability 130 71plus 14
Physical Disability 91 Total Recorded 2523
Total Recorded 365

 Employment Transportation 
Ethnic Groups #’s % Employed 718 Bus/Pub Trans 391

African American/Black 151 7.87% Retired 2 Own Car 100
Asian Amer/Pacific Isl 7 0.36% Students 6 Car 563
Caucasian/White 1,167 60.81% None 1151 Borrow Car 8
Hispanic/Latino 524 27.31% Unemployment 64 Bike 5
Multiracial 32 1.67% Total Records 1941 No Car 42
Native American 15 0.78%   Total Records 1109
Other 23 1.20%   
Total Recorded 1,919 100% Marital Status Education 

Married 363 Grade 0-6 18
Recently Released From Jail 42 Single 1060 Grade 7-8 62

  Single Parent 114  
Preferred Language  % Divorced 163 Grade 10-11 165
American Sign 3 Living With 162 Grade 12 241
Arabic 1 Separated 134 Grad 426
English 1982 68% Engaged 6 GED 25
Russian  3 Widowed 12 Some College 263
Spanish 205 7% Total Records 2014 AA 22
Spanish/English 12 Grade 15, 16 54
Sudanese 3 BA/BS 12
Sudanese/English 1 

 

Grade 17-18 2
Vietnamese 1 Unmet Need 

Narratives 
106 Total Recorded 1290

Total  2211 



4People Community Case Management Fact Sheet   2005-12/31/2008  
Income Levels Income Notes Income Notes - Continued 

$0 Income 164 $0 Income 101 Money from fam/friends  7
30% Below 1207 Child Support 29 Released from Jail  40
40% Below 2 Child Support, Disability  1 SSA  28
50% Below 1 Child Support, Earned   50 SSDI 143
0-100 2 Child Support, Earned, GAV  2 SSI/SSA   21
100-200 2 Child Support, Food Stamps  5 SSI/SSA SP 1
200-300 2 Child Support, Food Stamps, TANF 1 SSI Only  5
300-400 145 Child Support, GI Bill 2 SSI , Pension  1
400-500 82 Child Support, SSI  9 SSI, TANF  22
500-600 92 Child Support, TANF 1 SSI, VA Pension  1
600-700 179 Disability 19 Survivor Benefits 1
700-800 87 Disability, Earned 1 TANF Only 168  168
800-900 62 Disability & Food Stamps 3 TANF applying 5
900-1000 88 Disability, Food Stamps, TANF 4 Unemployed  70 70
1000-1200 306 DSHS 17 Unemployed Insurance  23
1200-1400 13 DSHS, SSI, SSA 1 Veterans 4
1400-1600 14 DSHS referral 2 WorkSource Referral  5
1600-1800 7 Earned Income  502 0-50% 20
1800-2500 30 Earned Income, Food Stamps 13 Sub Total 565
3000 1 Earned, Food Stamps, TANF 4 Total Recorded  1,656
4000 1 Earned  & GAU  4 Group Income Sources 
6000 1 Earned & GAX 1 Child Support 100
7000-10,000 12 Earned Income Husband 26 Disability, SSI, SSDI 170
24,000 1 Earned , SSI 8 Earned Income 636
25,000 1 Earned & TANF 25 Food StampsTANF,DSHS 368
Total Records 3703 Food Stamps  27 GAV, GAU 120
  Food Stamps &GAU 1 L & I  9
0-50% below 1374 Food Stamps & GAX 1 Veterans, GI 6
0-500 233 Food Stamps & School Program 1 Insurance Notes 
500-1000 814 Food Stamps & SSI/  5 Basic Health 5
1,200-2,500 64 Food Stamps, SSI, DSHS 2 Car Insurance 8
3,000-25,000 17 Food Stamps, SSI, Section  10 CHPW 1
Total Records 3703 Food Stamps, SSI, TANF 6 6 DSHS 44
  Food Stamps & TANF 47 Medical Insurance 9
  GAU 75 Medicaid/Coupons 36

Other  GAX  28 Medicare 3
0 Records 20 GAX & Choices 1 Medicare/Medicaid 1
1 Record 108 GAU & SSI  4 Past Due 1
2 Records 18 GAU, TANF  3 Private/Work 2
3 Records 10 Just started Job  16 Total Insurance 110
GED 1 L & I 8 DSHS applied 5
Household 1 L & I SSI 1 1 None 93
Literacy 1 L &I, TANF 1 1 Released Jail Recently  2
School Sup. 4 Laid off  2 Referred to DSHS 37
Toiletries 3 Looking for work  7 Referred to Grace Clinic 2
Utilities 0 Low  11 Sub Total Uninsured 139
Yes/X’s 10 Maternity Leave  3 Total  Recorded 249
Total 176 Sub Total 1091  
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# Referrals Made Posted Shelter Vouchers Provided 
#Legal Services Clients 1 - Voucher  765 Clients 765
No Referrals -0 26 2- Vouchers  70 Clients 140

Referral and Services Provided 
Module   6482 total records for 

2969 client records. 
 Referrals - 1 5 3 -Vouchers 64 Clients 192 Contact Creator & No of Clients 

#Training Provided  #Referrals 4 – Vouchers  20 Clients 80 BF Community Action Council 
Referral - 1 1 5 – Vouchers 14 Clients 70 DB-AC  175
#Couns. Sessions-Clients – Refer.   7 – Vouchers 3 Clients 21 DY -AC  74
 0-No Referral - 49 49 8  - Vouchers  6 Clients 48 J -CAC 174
1-Referral - 4 4 42 – Vouchers 1 Client 42 SPCAC  339
2-Referrals - 4 8 70 – Vouchers 1 Client 70 MA. CAC  979
#Crisis Intervention    #Referrals Total  1428 M. C  645
1-Referral - 86 86 8    Vouchers  $ 100-193 A-CAC  296
2-Referral - 2 4 16 Vouchers $200-295 R-CAC  448
#Groups Attended #     Attended 64 Vouchers $300-395 TOTAL CAC 3130
0-No Referrals - 43 43 37 Vouchers $400-427  
1-Referral – 20 20 29 Vouchers $500 Jericho Road Ministries
2-Referrals – 6 12  A-JRM  656
# Hotline Assistance     #Referred Vouchers Given – Clients - Total D-JRM 150
No Referrals 0 0 vouchers to  34 0 K JRM  283
Referrals - 1 11 1 voucher for  476 476 TOTAL JRM 1089
#Clothes/Diapers – Clients-  #Ref 2 vouchers for  104 208  
No Referrals 24 0 3 vouchers for  51 153 Bethel Comm. Church 798
Referral – 1  387 387 4 vouchers for  25 100  
Referrals – 2 1 2 5 vouchers for  15 65 South Hills Comm. Church 34
Referrals – 3 4 12 6 vouchers for  6 36  
Referrals  9 ea 4 36 Total Vouchers Elijah Family Homes-Barb 27
Referrals 20 ea 1 20 Recorded # of Unmet Needs  
Referrals 23 ea 1 23 0 unmet need  5 clients Living Room Church 10
# Food Assistance – clients -#ref 1 unmet need  for 63 clients  

No Referral 0 0 2 unmet need  for 5 clients Faith  Based 1
Referrals – 1 71 71 3 unmet needs  for 4 clients  
Referrals – 2 72 144 BF Health District 1
Referrals – 3 20 60 

Case Management Module 
2951 Records Created  

Referrals – 4 3 12 Case Status 7 open Ken Housing Author 4
Referrals – 2 Boxes 8 16 Case Follow Ups 18  
Referrals – 3 Boxes 9 27 Follow Up to Date 16 DSHS 0
Bus Passes Clients-   Total Passes General Notes 217  
No Passes 26 0 Goal #1  164 entries Oxford Houses David 1
Passes - 1 423 423 Goal #1 Deadline 118 entries  
Passes -2 10 20 Goal #1 Outcomes 114 entries Admin  472
Passes – 3 7 21 Goal#2 – 142 entries No CW ID   876
Passes – 4 1 4 Goal#2 Deadline 50 entries  
Passes – 5 3 15 Goal#2 Outcome 43 entries Total 6443
Passes – 8 3 24 Goal #3 8 entries 
Passes 10 13 130 Goal #3 Deadline 10 
Passes 11 5 55 Goal #3 Outcome 7 entries 
Passes 20 21 420 Goal #4 10 entries 
Passes 60 4 240 Goal #4 Deadline 0 
Total  516 1352 Goal #4 Outcome 3 entries 

 
Reports available of the number 
of views and records posted by 

registered case worker. 

 


