4People Recorded Referrals and Services Provided per Year

Year Client Records Number Referrals Number Services
Created Recorded Provided
2008 1,211 712 2,223
2007 847 648 1,362
2005-2006 864 296 827
Total 2,922 1656 4,412
2008 Referrals # 20088 Services Provided #

Ben Franklin Transit 22 2060 Franklin County Services Provided 85
BF Counties Crisis Response Unit (C.R.U.) 6 2163 Benton County Services Provided 291
BF Counties Resources 26 2163 Franklin County Services Provided 143
BFCAC - Case Management - Community Services Dept. 15 Apartment 5
BFCAC - Case Management - Home Base 65 Application Fee 10
BFCAC - Community Information - Community Voice Mail 10 Baby items 1
BFCAC - Day Care - Migrant Child Care Resource & Ref. 5 Bateman | Services Provided 6
BFCAC - Education - Adult Literacy - BF Counties 14 Bateman |l 7
BFCAC - Financial Aid - Energy Assistance — Benton Co. 3 Bateman IIL Services Provided 46
BFCAC - Housing Placement - Rent/Eviction Assistance 8 Bethel Benevolence Ministry 556
BFCAC - Transitional - Bateman House 6 CHOICES Services Provided 11
Catholic Family & Child Services (Benton Franklin Co.) 5 Christmas Gifts 1
CBC -Education -Literacy Tutoring Program - 1 Clothing 15
City of Pasco Good Neighbor Handbook Crime Prevention 4 Deposit 23
City of Richland Housing Program 14 Diapers 1
Clothes Closet - Columbia Basin Baptist Association 2 EFSP Benton County 2
Consumer Credit Counseling - Benton County 7 EFSP Benton County Rent 6
Domestic Violence Resources and Referrals - DVS — BF Co 9 EFSP Franklin County 3
DSHS - Child Support - Division of Child Support - Benton 1 EFSP Franklin County Rent 2
DSHS - Emergency Programs - Benton County 29 EFSP Services Provided 200
Family Self Sufficiency - Richland 7 Elijah Family Homes Housing 6
Food - Golden Age Food Share (Franklin County) 2 Elijah Family Homes Waiting List 9
Food - Tri-Cities Food Banks - Benton City 1 Elijah's Pit Stop 16
Food - Tri-Cities Food Banks - Richland 9 ESAP 34
Goodwill Employment 29 ESAP Benton County Rent 4
Grace Clinic Services 42 ESAP Family Shelter 34
Housing Authority of Kennewick 43 ESAP Shelter 31
Housing Authority of the City of Pasco 26 Eviction Prevention 33
Housing/Shelter - BH 1 Food 20
Jericho Road Ministry 13 Food Vouchers 17
Legal Aid Program - Benton-Franklin Legal Aid Society 18 Furniture 1
Lourdes Counseling Center Counseling for Children - 2 Helping Hands Benton County PUD 1
Martha's Cupboard (Paper Products) 2 HGAP Offender Reentry Services Provided 5
Mid-Columbia Meals on Wheels - Kennewick 2 Household Supplies 9
Narcotics Anonymous - Benton and Franklin Counties 1 Housing 3
Nueva Esperanza Counseling Center Case Management and 17 Jericho Road Ministry 7
Treatment for Chronically Mentally Ill Adults
Prosser Memorial Hospital Emergency Medical 2 JRM-clothing 11
Saint Vincent De Paul - Kennewick Thrift Store 24 JRM-groceries 18
Saint Vincent De Paul - Pasco Thrift Store 12 JRM-household 5
Salvation Army - Pasco 18 JRM-rent 11
Salvation Army - Richland 9 JRM-school 2
Salvation Army —Food Bank- Pasco 28 JRM-toiletries 94
Second Harvest Tri-Cities Services 9 JRM-utilities 53




Social Security Administration - Benton Franklin 2 LRCC - Gas Card 12
Telephone Assistance Program - Statewide 16 Motel 20
Tri-City Union Gospel Mission 38 Nehemiah's Network 2
WorkSource Columbia Basin - Employment 87 One Time Assistance 4
712 Rent 70

Rent and Utilities 8

Rental 9

SH-FB-Rentl and Utilities 13

SH-FB-Transportation Costs 2

SH-FB-WINCO Vouchers 4

TBRA Services Provided 54

THOR Services Provided 5

Toiletries 127

Transportation 2

Transportation Costs 6

Utilities 44

Waiting Lists 3

2223

2007 Referrals # 2007 Services Provided #

Bateman II-L-Case Man -CAC 1 20/80 3
Ben Franklin Transit 61 2007 Community Resources BF Counties 5
Benton Franklin Community Action Committee 3 2060 Franklin County Services Provided 14
Benton Franklin Community Resources 2 2060Franklin County Services Provided 2
Benton-Franklin Counties Crisis Response Unit (C.R.U.) 1 2163 Benton County Services Provided 41
BFCAC - Case Management - Community Services Dept. 16 2163 Franklin County Services Provided 11
BFCAC - Case Management - Home Base 61 2163Franklin County Services Provided 2
BFCAC - Community Information - Community Voice Mail 46 90 Day Assistance 4
BFCAC - Day Care - Homeless Child Care Program -BF 3 Application Fee 15
BFCAC - Day Care - Migrant Child Care Resource & Ref. 2 Bateman 4
BFCAC - Education - Adult Literacy — BF Counties 31 Bethel Benevolence Ministry 78
BFCAC - Emergency - Emergency Shelter - Benton Co. 3 Case Management 5
BFCAC - Financial Aid - Energy Assistance - Benton Co. 21 CDBG Eviction Prevention 12
BFCAC - Housing Placement - Rent/Eviction Assistance 8 CDBG First Months Rent 10
BFCAC - Transitional - Bateman House 2 CDBG Rent 1
BFCAC Case Management - 22 Christmas 1
Catholic Family & Child Services (BF Counties) 2 Christmas Food 1
CBC -Education - Literacy Tutoring Program - 2 Clothing 4
City of Richland Housing Program 22 CSBG 3
Domestic Violence Resources and Referrals - DVS - BF 1 Deposit 58
DSHS - Child Support - Division of Child Support - Benton 5 EASP Shelter 2
DSHS - Emergency Programs - Benton County 14 EFSP Benton County 33
Family Self Sufficiency - Richland 13 EFSP Benton County Eviction Prevention 83
Food - First United Methodist Church 2 EFSP Benton County First Months Rent 20
Food - Golden Age Food Share (Franklin County) 2 EFSP Eviction Prevention 33
Goodwill Employment 58 EFSP First Months Rent 20
Grace Clinic Services 6 EFSP Franklin County 15
Housing and Shelter Listings Benton Franklin County 3 EFSP Franklin County Eviction Prevention 18
Housing Authority of Kennewick 12 EFSP Franklin County First Months Rent 16
Housing Authority of the City of Pasco 15 EFSP Rent 1
HUD - Subsidized Housing - Columbia Park Apartments 1 EFSP Services Provided 4
HUD - Subsidized Housing - Desert Villa Apartments 1 Elijah Family Homes Housing 7
HUD - Subsidized Housing - Hawaiian Village Il 1 Elijah Family Homes Waiting List 2
HUD - Subsidized Housing - Tri-Cities Terrace | 1 Employment referral 1
Jericho Road Ministry 16 ESAP 1




Labor Ready 8 ESAP Eviction Prevention 93

Nueva Esperanza Counseling Center Case Management 4 ESAP Family Shelter 46
and Treatment for Chronically Mentally Ill Adults -

OIC - Opportunities Industrialization Center — BF County 1 ESAP First Months Rent 24

Oxford Houses 1 ESAP Franklin County Rent 1

Saint Vincent De Paul - Kennewick Thrift Store 14 ESAP Shelter 88

Saint Vincent De Paul - Pasco Food Bank 1 ESAP&CSBG Eviction Prevention 1

Saint Vincent De Paul - Pasco Thrift Store 30 Eviction Prevention 73

Salvation Army - Pasco 17 First Months Rent 21

Salvation Army Emergency Social Services - Benton 2 Food 30

Salvation Army Food Bank - Pasco 6 Furniture 1

Sea Mar Community Center 1 Helping Hands Benton County PUD 3

Second Harvest Tri-Cities Services 1 Household Supplies 12

Social Security Administration - Benton Franklin 6 Housing Voucher Program 12

Telephone Assistance Program - Statewide 8 ID Replacement 1

Tri-City Union Gospel Mission 10 Jericho Road Ministry 5

Worksource Columbia Basin - Employment 73 JRM-groceries 2

World Relief - Benton and Franklin County 5 JRM-rent 1

648 JRM-toiletries 19

JRM-utilities 10

Motel 10

Motel stay 8

PATH 6

Referral 1

Rent 115

School supplies 3

Screening Fees 7

Shelter 21

Shelter/rent 1

SH-FB-Rent and Utilities 1

TBRA 3

TBRA Services Provided 5

Thanksgiving 1

Toiletries 119

Toiletries/food 1

Transportation - Bus Ticket 1

Tri-City Union Gospel Mission 2

Utilities 77

Utility Deposit 1

WHW 5

WHW-Deposit 1

Total 1362

2005-6 Recorded Referrals # 2005-2006 Services Provided #

24-Hour Crisis Line - Domestic Violence Services BF 5 2 Screening Fees 3

American Heart Association - Tri-Cities Office 1 20/80 1

Ben Franklin Transit 1 2006 Community Resources BF 3

Benton Franklin Community Action Committee 14 2060 Franklin County Services Provided 20

Benton-Franklin Counties Crisis Response Unit (C.R.U.) 1 2163 Benton County Services Provided 14

Benton-Franklin Counties Crisis Response Unit (C.R.U.) 2 2163 Franklin County Services Provided 26

BFCAC - Case Management - Community Services Dept 17 90 day program 1

BFCAC - Case Management - Home Base 10 Application Fee 6

BFCAC - Case Management - Homeless Services 1 Assistance 2

BFCAC - Community Information -Community Voice Mail 4 Bethel Benevolence Ministry 80

BFCAC - Day Care - Homeless Child Care Program - BF 1 Birth Certificate 6




BFCAC - Education - Adult Literacy - BF 5 Case Management 3
BFCAC - Employment - Community Jobs 1 Christmas 1
BFCAC - Financial Aid - Energy Assistance - Benton Co. 4 Christmas gifts 2
BFCAC - Transitional - Bateman House 2 Clothing 3
Nueva Esperanza Counseling Center Case Management 1 Clothing/diapers 1
and Treatment for Chronically Mentally Ill Adults -
City of Richland Housing Program 27 Deposit 67
Clothes Closet - Columbia Basin Baptist Association 3 DSHS - Benton County 6
Diabetes Assistance and Resources - CHC La Clinica 1 EFSP Benton County Eviction 1
Domestic Violence Resources and Referrals - DVS - BF 2 EFSP Benton County Eviction Prevention 11
DSHS - Child Support - Division of Child Support - 1 EFSP Benton County Eviction Protection 1
DSHS - Disability - Division of Vocational Rehabilitation - 3 EFSP Benton County First Months Rent 11
DSHS - Emergency Programs - BF 4 EFSP Benton County Rent 1
Salvation Army Emergency Social Services - Benton Co. 6 EFSP First Months Rent 2
Family Self Sufficiency - Richland 14 EFSP Franklin County Eviction Prevention 4
Salvation Army Food Bank - Pasco 3 EFSP Services Provided 19
Food - St. Vincent de Paul Food Bank - Pasco 3 Elijah Family Homes Housing 1
Food - Tri-Cities Food Banks - Richland Office 9 Elijah Family Homes Waiting List 3
Goodwill Employment 8 Elijah's Pit Stop 2
Grace Clinic Services 1 ESAP Eviction Prevention 105
Housing and Shelter Listings Benton Franklin County 4 ESAP Family Shelter 11
Housing Authority of Kennewick 60 ESAP First Months Rent 32
Housing Authority of the City of Pasco 39 ESAP Shelter 8
HUD - Subsidized Housing - Columbia Park Apartments 1 Eviction Prevention 49
HUD - Subsidized Housing - Desert Villa Apartments 1 First Months Rent 1
HUD - Subsidized Housing - Desert Villa East 1 Food/ Paper 25
HUD - Subsidized Housing - Hawaiian Village Il 1 Food/toiletries 1
HUD - Subsidized Housing - Kennewick Garden Court 1 GED Test 1
HUD - Subsidized Housing - Pinecrest Apartments 1 Household supplies 7
HUD - Subsidized Housing - The Brentwood Apartments 1 Housing Voucher Prevention 4
HUD - Subsidized Housing - Tri-Cities Vista Terrace 1 ID Replacement 13
Legal Aid Program - Benton-Franklin Legal Aid Society 4 JRM-groceries 7
Narcotics Anonymous - Benton and Franklin Counties 1 JRM-household 1
Oxford Houses 2 JRM-rent 2
Saint Vincent De Paul - Kennewick Thrift Store 3 JRM-toiletries 15
Salvation Army - Pasco 1 JRM-utilities 3
Second Harvest Tri-Cities Services 3 LRCC - Gas Card 3
Tri-City Union Gospel Mission 2 Medication Assistance 1
WorkSource Columbia Basin - Employment 14 Motel 13
296 One Time Assistance 1
Psych Evaluation. 1
Rent 134
S235146 1
school supplies 1
Screening Fees 4
Shelter 2
TBRA 4
Toiletries 29
Transportation - Bus Ticket 1
Transportation - Gas Voucher 1
Tri-City Union Gospel Mission 2
Utilities 43
Total 827




