Ronda Evans

5210 W 4th Avenue

Kennewick, WA 99336

revans@tcfn.org
EXPERIENCE:
	2004 - Present
	Secretary and Executive Director, 4People, Kennewick, Washington
Successfully recruited faith-based communities, non-profits, and government organizations to work together and coordinate client information to better serve the community.  Designed online resources for easy and quick access. Implemented mobile access to online resources. Designed and implemented a county portal system that allows for county-specific information and referral data searches.  Designed printable resources directory for the counties, family printable directories, and a national hotlines list. Supervised volunteers and coordinated work loads.  Successfully wrote grants to bring in funds for the organization.


	1992 - Present
	President and Co-Founder, RECA Foundation, Kennewick, Washington
Designed and started The Columbia Free-Net (formerly the Tri-Cities Free-Net), the first free-net and community technology center in Washington State.  Co-developed the computer recycling program, whereby computers are refurbished for low income individuals and families.  Assessed individuals needing computers and access to the internet.  Developed new technology programs over time to meet the needs of the “have-nots” of the community.  Provided assistive technology to the physically and mentally disabled, especially the sight-impaired and physically challenged.  Developed web pages for over 30 non-profit agencies.  Marketed RECA Foundations services (web design and computer repair) to other non-profits.  



	1988 - Present
	Senior's Choice Estate Administrator, Kennewick, Washington
Assisted seniors with housing, nursing, management of finances, estate liquidation, and final services. Coordinated services to keep clients in their own homes and not transfer them to nursing homes. Helped seniors complete over 40 pages of forms to make sure their wishes are honored.



	1986 - 1988
	Administrator, El Rancho Vista Nursing Home, Pico Rivera, California
Managed an 87-bed long term care facility with 75 staff members.  Increased profits by over 20% of budgeted projections while maintaining a low employee turnover rate and consistently high federal and state ratings.  


	1979 - 1985
	Marketing Manager, Southern California Presbyterian Homes, Glendale, California, July 1982 – May 1985
Developed and managed a comprehensive marketing program for 4 full-care retirement homes.  This marketing program strategically targeted community public relations, promotional campaigns and newspaper advertising.  As staff liaison to the board, recommended corporate policy in regard to admissions criteria and resident care.

Administrator in Training, March 1981 – July 1982 
Administered all aspects of the retirement home and skilled nursing facility, including supervising staff and managing the budget.  Designed programs to carry out Title 22 regulations particularly related to facility sanitization facility maintenance, social services, and patient care that resulted in a successful, annual state inspection.

Social Service Director, October 1979 - March 1981
Provided help in meeting the psycho/social needs of the residents of a skilled nursing facility. Provided support to patients and their families on all aspects of senior living, especially death and dying counseling, as well as referrals to community resources and discharge planning. 


	1975 - 1979
	Assistant Administrator, California State University Los Angeles, Los Angeles, California
Supervised a staff of 15 full-time and 35 part time employees who processed all students’ financial aid applications. Developed new office procedures for handling and processing 20,000 applications in three months, providing over 9,000 award letters which resulted in a 90% reduction of overtime hours, increased awards by 20%, and decreased the error rate by 20%.


HONORS & AWARDS:
Who’s Who of American Women, 1989-1990
EDUCATION & LICENSES:
California Administrator of Skilled Nursing Facility 1982-1990 
Vocational Rehabilitation Counselor Intern 1991-1994
Bachelors of Art Psychology, 1981, California State University at Los Angeles

ASSOCIATIONS & ORGANIZATIONS:
Adult Day Services Board Member 1998-Current, President 2001
Benton County Health & Safety Network 1995-1998
Benton/Franklin Developmental Disabilities Advisory Comm. 1993-Current, Chair 1997-1999
Benton Franklin Homeless Continuum of Care, 2004-2009
Kiwanis Tri-City Industry Club 1993-Current

Leadership Tri-Cities Class V Graduate 2000

Salvation Army Advisory Board Member, 2000-Current

The Foundation on Employment and Disability, Inc., CA Chairperson 1986-88

Tri City Area Chamber of Commerce 1992-Current
