211 Online vs Phone Support — Part two

We’re looking for housing assistance — not exactly sure what kind.

So let’s click through the multiple choice, 6 steps of 211 and hope we followed the
right path along the way.

Win211.org

We’ve chosen a housing/shelter route and here are the 8 results:



L\&_uw Income Apartments

Brentwood Apartments
3204 W 4th Avenue, Kennewick, WA 99336
*approximately 0 miles from zip code 99336

Provides apartments to low income families that meet the qualifications,
Contact: {(509) 783-1127 - M-F, 9am-5pm

Last updated on 5/11/2009,
wehsite: http://aptfinder.org/property232.html ® save to my Website List

Save to my Resource List

Home Ownership Center

Consumer Credit Counseling Services of Tri-Cities
401 M Morain Street, Kennewick, Wwa 99336
*approximately 0 miles from zip code 99336

Homebuyer counseling and pre-qualifying assist homebuyers in dewveloping a financial
readiness plan. Provide monthly homebuyer training classes to educate people about
the buying process. Provide default mortgage counseling to assist homeown
Contact: {509) 737-1973 - M-Th, 7:30am-6: 30pm; F, Sam-1pm

Last updated on 4/28/2009,
Wehsite: www, CCCSWwaor.org ':i:'Save to iy Wwebsite List

Save to my Resource List

Shelter Services

Domestic Yiolence Services of Benton and Franklin Counties
3311 W Clearwater Avenue Suite C140, Kennewick, Wa 99336
*approgimately 0 miles from zip code 99336

Ermergency shelter and 24-hour crisis line offered to victims of domestic violence.,
Supportive Services include advocacy based counseling and safety planning.
Contact: {(509) 582-9841 - 24 hours daily

Last updated on 571372009,
Wehsite: www, dvshf org/services. html B save ta my Website List

Save to my Resource List

Public Housing Program

Housing authority of the City of Kennewick
1915 W 4th Place, Kennewick, WA 99336
*approximately 0 miles from zip code 99336



E@Ectiun 8 Housing Choice Programs

Housing Authority of the City of Kennewick
1915 W 4th Place, Kennewick, WA 99336
*Approximately 0 miles from zip code 99336

KH& administers 542 subsidized Youchers under this program. The programs include
Regular Youcher Program, Family Self-Sufficiency Program, Project Based Assistance,
Mainstream Program, and Family Unification Program,.

Contact: (509) 586-8576 - M-F, 10am-1pm 2-Spm

Last updated on 5/4/2009.
Wehsite: None ® Save to my Website List

Save to my Resource List

Retirement Complex

Kennewick Garden Apartments
Q55 W Sth Avenue, Kennewick, WA 99336
*approzimately 0 miles from zip code 99336

Subsidized, independent senior living apartment complex.
Contact: {(509) 586-4678 - VYaries

Last updated on 8/26/2008.
wehsite: Nong & Save to iy Website List

Save to my Resource List

First Time Home Buyer Down Payment Assistance

Kennewick, City of
210 W ath Avenue, Kennewick, WA 99336
*Approximately O miles from zip code 99336

Prawvides matching funds up to $5000 for down payment and closing costs. The home
must be a single family residence occupied,

Contact: {509) 585-4431 - M-F, 8am-5pm

Last updated on 2/5/2009.

wehbsite: www.ci.kennewick.wa.us/Economic Development/bloc grant.asp & Save to

my Website List

Save to my Resource List

Housing Rehabilitation and Emergency Repair Program

Kennewick, City of
210 W 6th Avenue., Kennewick. WA 99336



Didn’t find exactly what you want, start over at the beginning!

4People.org

3 Short clicks and a scroll down the Benton county listing:

HOUSING

Benton Franklin Comprehensive Housing List

Benton Franklin Reentry Offender Resources

Foreclosure Assistance: Consumer Credit Counseling Services of the TriCities 509-737-1973
or 1-800-201-2181

Habitat for Humanity: 509-783-2221

Hope Home (CFCS): 509-946-4645

Housing Assistance: BF Community Action Committee 509-545-4042
Housing Authority of Kennewick 509-586-8576

Housing Authority of the City of Pasco 509-547-3581

Housing Authority of the City of Richland 509-943-8686

Landlord Tenant Rights (BFCAC): 509-545-4065

Pasco Family Housing (Farmworkers) 509-542-1352

Pasco Vinyards (Farmworkers) 509-547-5338

Rent/Eviction Assistance (BFCAC): 509-545-4065

Housing: Case Management

Benton Franklin Comprehensive Housing List

Benton Franklin Reentry Offender Resources

Aging and Long Term Care (Seniors): 509-735-0315

Catholic Family & Child Services (Youth Case Management & Foster Care Program ): 509-
946-4645

Crisis Response Unit (Crisis): 509-783-0500

DDD (Developmental Disabilities): 509-374-2111

Lourdes Counseling Center (Mental Health Homeless 62): 509-943-9104

Lutheran Community Services Northwest (Mental Health): 509-735-6446

Nueva Esperanza Community Counseling Services Mental Health: 509-545-6506

Safe Harbor Crisis Nursery (Call for appointment — Short Term Crisis Care for children):
509-374-4902

TC Chaplaincy & Hospice (Dying, AIDS/HIV Case Management): 509-551-5797
Tri-City Residential (100) (Developmental Disabilities): 509-783-3331



http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://www.cccswaor.org/
http://www.habitat-tcp.org/
http://www.ccyakima.org/family/richland/index.html
http://www.bfcac.org/
http://www.affordablehousingonline.com/housingauthoritydetail.asp?id=WA012
http://www.awha.org/contact.html
http://www.richlandha.org/
http://www.bfcac.org/
http://www.thefigtree.org/june08/tepeyac.html
http://www.bfcac.org/
http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://www.altcwashington.com/
http://www.ccyakima.org/family/richland/index.html
http://www1.dshs.wa.gov/basicneeds/dis2cms.html
http://www.lcsnw.org/
http://www.crisis-nursery.org/
http://www.tricitieschaplaincy.org/

Housing: Emergency Shelter

Benton Franklin Comprehensive Housing List
Benton Franklin Reentry Offender Resources
BFCAC Case Management 509-545-4042
Crisis Response Unit 509-783-0500

Domestic Violence Services 509-582-9841
E.P.1.C. Youth Center 509-374-9356

Sea Mar Community Center 509-546-0865
Shelter Plus Care (Annual Renewal) 509-943-8686
Union Gospel Mission

- Families 509-545-6313

- Men 509-547-2112

Housing: Homelessness Prevention & Case Management

Benton Franklin Comprehensive Housing List
Benton Franklin Reentry Offender Resources

B F Community Action Committee 509-545-4042
End Homelessness (Local/Statewide)

If you are under the age of 18, and find yourself homeless - Please call Crisis Response:
509-374-9356 or CPS: 509-737-2800 For assistance. You can also call 9-1-1 and an Officer
will assist you in finding temporary housing for the night.

Housing: Oxford

Search for Oxford Houses by state

Atomic City Oxford House (Men's): (509) 737-1246
Edison Oxford House (Men's): (509) 396-2555

Heavens Park Oxford House (Women's): (509) 396-0482
Keewayden Oxford House (Men's) (509) 582-8295
Kennewick Oxford House (Men's): (509) 783-6091
Metaline Oxford Oxford House (W-Children's): (509) 735-2619
Olympic View Oxford House (Men's): (509) 586-2491
Park Hills Oxford House (Women's): (509) 735-5636
Pasco Oxford House (Men's): (509) 547-5753

Tri-Cities Oxford House (Men's): (509) 396-5649

Vista Oxford House (Men's): (509) 733-3139

Housing: Subsidized

Benton Franklin Comprehensive Housing List

Find Subsidized Housing by County

Brentwood Apartments(Kennewick): 509-783-1127
Broadmoor Apartments (Pasco): 509-545-4004



http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://www.bfcac.org/
http://dvsbf.org/
http://4people.org/docs/08bfhousing.doc
http://4people.org/reentry/bentonfranklintotal.xls
http://www.bfcac.org/
http://endhomelessness.org/
http://www.oxfordhouse.org/
http://4people.org/docs/08bfhousing.doc
http://www.hud.gov/apps/section8/

Columbia Park Apartments (Richland): 509-946-4000
Desert Villa Apartments (Kennewick): 509.586.4927
Desert Villa East (Kennewick): 509.586.6424

Edison Terrace West (Kennewick): 509-736-0800
Hawaiian Village 1l (Kennewick): 509-582-7743
Hillcrest Apartments (Connell): 509.234.7771

Jadwin Stevens Apartments (Richland): 509-946-4195
Kennewick Garden Court (Kennewick): 509.586.4678
McMurray Park Apartments (Richland): 509-943-5600
Meadow Park Apartments (Kennewick) 509-585-9212
Pinecrest Apartments (Pasco): 509.547.2501

Pioneer Park Apartments (Connell) 509-234-1222
Prosser Gardens (Prosser): 509-786-2772

Villas at Meadow Springs (Richland): 509-628-1212
Washington Square Apartments (Richland): 509-375-1162

Housing: Senior Subsidized

Senior Provider Network Resources

Adult Residential Care List Benton and Franklin Counties
Adult Day Health 509-551-5797

Alterra Edgewater (Richland): 509-946-4600

Avalon Conv. Center (Pasco) 509-547-8811

Callaway Gardens (Kennewick) 509-582-0207
Charbonneau Grace (Kennewick) 509-734-4331
Chenoweth House (Kennewick) 509-727-1509

Edison Terrace West (Kennewick) 509-736-0800
Hawthorne Court (Kennewick) 509-783-8313

Luther Senior Center | (Richland): 509-946-7515

Luther Sr. Center Add 1(Richland): 509-946-7515

Manor at Canyon Lakes (Kennewick) 509-586-5633
Quail Hollow (Richland): 509-943-5353

Richland Gardens (Richland) 509-627-3032

Richland Rehab Center (Richland) 509-946-1020

Royal Columbian (Kennewick) 509-586-5633

Sheffield Manor (Prosser) 509-786-3100

Sun Terrace (Prosser) 509-786-3300

Three Rivers Retirement Apartments (Richland): 509.946.4495
Tri-Cities Terrace | (Richland): 509-627-6167

Tri-Cities Vista Low Cost Housing (Pasco): 509-547-6641
Tri-Cities Vista Terrace (Pasco): 509.547.6641

Tri-City Retirement (Pasco) 509-547-2466

Villas at Meadow Springs (Richland) 509-628-1212
Wheatland Senior Apartments (Connell) 509-234-4200



http://4people.org/other/BFSeniorResources.html
https://4people.communityos.org/sys/profile.taf?profiletype=service&recordid=167881&_UserReference=D08BCFA1471A8EA074AD%3cbr%20/%3eE99E4C684517F8D9
http://www.lutherseniorcenter.com/

Housing: Transitional

Benton Franklin Comprehensive Housing List

Elijah Family Homes 509-783-7077

Elijah Houses 509-543-4904

Housing Authority of Kennewick 509-586-8576

Victory Outreach Christian Recovery Home (men) 509-547-0612
Westside Church 509-946-4656

Housing: Other

Beach RV Park (Benton City) 509-588-5959

Green Acres Mobile and RV Park (Benton City) 509-588-6452
Maxey's RV and Mobile Home Park (Kennewick) 509-783-6411
Sandy Heights RV Park (Pasco) 509-542-1327

Starlite Motel (Pasco) 509-547-7531

Tri-Cities RV Park (Kennewick) 509-783-2513

Vinyard Inn (Pasco) 509-547-0791

Q.E.D.

And another very important point. An online database MUST be optimized for
Google and other search engines. 4People database access reports show for
April, 2009, 69% of visits to mobile.4people.org came from search engines,
16% for 4people.org. The Resource House database used by win211.org is not
accessed by search engines!

Bruce McComb
4People


http://4people.org/docs/08bfhousing.doc
http://elijahfamilyhomes.co.nr/

